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Foreword .
Most people take it for granted that they can surf the 
internet, hop on a bus to go shopping, or enjoy a TV series. 
But numerous obstacles still prevent 80 million Europeans 
with a disability from fully enjoying their rights as human 
beings, citizens and consumers.

Accessibility means that people with disabilities have 
access – on an equal footing with other people – to the 
physical environment, transportation, and information 
and communication technologies, as well as to other 

facilities and services. Accessibility is a pre-condition for participation in society and in 
the economy. That is why accessibility is at the heart of the European Disability Strategy 
for 2010-2020.

Ensuring accessibility is not always an easy job, but we need more accessible cities, 
infrastructure and communication technologies in Europe, especially in these times 
of crisis. Accessibility should not be treated as a burden : there is a strong social and 
economic case for it. Better accessibility will offer new business opportunities and it is 
a stimulus for economic innovation and growth. 

Accessible goods and services should be the norm, rather than the exception. Our aim 
is to create the right conditions for a market of accessible goods and services. For the 
growing numbers of older Europeans, accessible products and services are especially 
important. 

The majority of Europeans live in cities. This is why we have launched the Access City 
Award – the European prize for making cities more accessible to people with disabilities. 
The award recognises cities for efforts to remove barriers in the urban environment 
and for promoting equal participation of people with disabilities. Accessibility starts 
at grassroots level, and there are organisations, regions and cities that have achieved 
outstanding results in making life accessible to all. We want to reward these cities, 
and we want them to lead by example !

I am delighted to introduce this booklet with the results of the second edition of the 
competition. It presents some inspiring examples for European cities wishing to provide 
a living and working environment for everyone – without barriers. 
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Viviane Reding
Vice-President of the European Commission 
Commissioner for Justice, Fundamental Rights 
and Citizenship



The Access•City 
Award
Working for a barrier-free Europe

“ By sharing experiences, the successes of some cities 
can be an inspiration to others across Europe.”Viviane Reding, European Commission Vice-President, in charge of Justice, 

Fundamental Rights and Citizenship

About 80 million people living in the 
European Union have a mild to severe 
disability and the obstacles they often 
face as they participate in urban life can 
reduce their access to parks, town halls, 
libraries, on line services, buses, trams and 
other civic amenities. These barriers mean 
disabled people find it harder to be fully 
part of society. 

Flights of stairs, heavy doors that can’t 
be opened by those in wheelchairs, lift 
buttons which are too high to reach and 
street crossings that ignore the needs of 
the visually impaired – our cities can be 
depressing obstacle courses for millions of 
people. And as Europe’s population ages, 
the number of people penalised by bad 
urban planning is just going to rise. 

Sometimes the solutions can be simple : a 
designated, textured place at a bus stop 
where a disabled person can wait lets 
drivers know they have to stop to answer 
questions or assist someone to get on 
board. Urban planners are increasingly 
aware of the barriers they may be erecting, 
and on-line public services are more and 
more based on accessible websites. 
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The Access•City Award, given for the first 
time in 2010, recognises and celebrates 
cities that are dedicated to providing 
an accessible environment for all. As 
European Commission Vice-President 
Viviane Reding explains, “We want to 
ensure the doors of our cities are open to 
everyone.”

Along with rewarding practical solutions 
that improve people’s lives, the Award 
also sets out to encourage other cities to 
learn from the good examples showcased 
and to adapt those ideas to their own 
environment.

Friendly competition as a source 
for inspiration

Accessibility is a cornerstone of inclusion 
and a precondition for disabled persons to 
fully exercise their rights and participate 
actively in the community. The United 
Nations Convention on the Rights of 
Persons with Disabilities highlights 
accessibility as central to people’s rights. 
In line with this, the European Union’s 
Disability Strategy 2010-2020 identifies 
accessibility as a key area for action. 

Specific provisions on accessibility are 
included in laws on transport, public 
procurement, the structural funds and 
electronic communications services. The 
EU also uses research and standardisation 
to improve accessibility, mainly focussing 
on the areas of the built environment 
and ICT. It also promotes the inclusion of 
accessibility in the product development 
cycle and the provision of services by 
following a ‘Design for All’ approach. 

The Commission is exploring the possibility 
of tabling a European Accessibility Act 
at the end of 2012. Business will benefit 
from boosting accessibility for everybody 
and design for all : population ageing 
alone will mean an increasing need 
for accessible goods and services. This 
European market will be good for all of us.

The Access•City Award is also part of the 
European Commission’s Disability Strategy. 
In 2010, 66 cities from 19 EU countries 
participated. The second year saw the 
number of cities competing jump to 114 
from 23 EU countries.
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Access•City 
Award 2012
And the winner is Salzburg

“ Accessibility of cities is a prerequisite for 
more than 80 million people with disabilities 
in Europe to exercise their rights and fully 
participate in society.”Yannis Vardakastanis, President, European Disability Forum

The Austrian city of Salzburg won the Access•City Award 2012 at 
a ceremony held in Brussels on 1 December 2011 as part of the 
European day of Persons with Disabilities. It was presented by 
European Commission Vice-President and EU Commissioner for 
Justice, Fundamental Rights and Citizenship, Viviane Reding. 

A European jury selected Salzburg for its long-standing 
commitment, coherent approach and excellent results in improving 
accessibility, achieved with the direct participation of persons with 
disabilities. 

Runners-up prizes went to three other finalists : 

• Krakow (Poland) for a commitment to improving accessibility in 
the challenging context of an old infrastructure. 

• Marburg (Germany) for a long-standing commitment to 
accessibility, a long-term strategy for the future and exemplary 
integration of people with disabilities in accessibility projects. 

• Santander (Spain) for its consistent accessibility-friendly urban 
programmes following a Design for All approach, plus the high-
quality and sustainable results. 

The Access•City Award 2012 drew 114 participants, doubling the 
number who entered in 2010. Organised in partnership with the 
European Disability Forum (EDF), the initiative is a key action under 
the EU’s Disability Strategy 2010-2020.

Meet the jury :

• Marek Kamiński (Chair),  
Polish Polar explorer, founder of  
Marek Kamiński Foundation

• Inmaculada Placencia Porrero,  
Deputy Head of the Unit for the 
Rights of Persons with Disabilities, 
European Commission, DG Justice 

• Silvio Sagramola,  
Director of Info-Handicap and 
coordinator of EuCAN representing 
the European Disability Forum

• Julia Wadoux,  
Policy Officer responsible for health 
and new technologies at Age 
Platform Europe

• Monika Klenovec,  
Architect, access consultant and  
university lecturer

• Ann Frye,  
International specialist, transport  
needs of disabled and older people

• Luis Azevedo,  
Technical University of Lisbon, 
Portugal 

• Jesus Hernández,  
Accessibility Director at the 
ONCE Foundation in Spain .

Find out more:
http ://ec.europa.eu/justice/
discrimination/disabilities/award/
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Winner

Salzburg – Improving 
the quality of life for all citizens

“ The best thing is that many 
people see the prize as motivation 
for the future. We have now 
won so we have an incentive to 
continue our good work.”Sabine Neusüß, Disability Manager of the city  

of Salzburg
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Who won what :

Access City Award 2012 overall winner : Salzburg
Finalists : Krakow, Marburg, Santander
Special Mentions : Terrassa (built environment and 
public spaces), Ljubljana (transport and related 
infrastructure), Olomouc (information, communication 
and ICT), Grenoble (accessible services and facilities)

Salzburg, renowned for its fine baroque 
architecture and cultural history, now has 
another reason to be proud – it is the 
winner of the Access•City Award 2012. 
The city’s authorities have put in place a 
range of measures to make life easier for 
disabled people and elderly people by 

making the city accessible to all. Changes 
include making public transport barrier-
free through the use of extendable ramps 
and floor lowering technology and 
information systems designed for the 
visually impaired.



“I think these changes, which improve 
accessibility, are bringing people out of 
their houses and making them more 
active. It’s hard to leave your home if you 
are insecure regarding the environment 
facing you,” says Sabine Neusüß, Disability 
Manager of the city of Salzburg. The 
many innovations her city has put in place 
ensure people with disabilities can be fully 
participating members of the community, 
the economy and the job market.

One of the reasons why the innovations 
have been so effective is the extent to 
which people with disabilities and their 
representative organisations are involved 
in decision-making. The city established 
the Council for the Disabled on 1997 to 
make it easier for people to make their 
voices heard. When it comes to improving 
their quality of life, people with disabilities 
have full self-representation. 

The jury was clear : “Such progress is 
the result of a long term strategy and 
commitment, including regular monitoring 
and evaluation with strong involvement of 
disability organisations.” 
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The city is not only concentrating on 
disabled residents and visitors ; older 
people are also being encouraged 
to benefit from accessible solutions. 
Publicity campaigns on the importance 
of accessible infrastructure are raising 
awareness in the minds of the public as 
a whole, and helping older people to get 
out and about. Some projects involved 
schoolchildren helping pensioners to use 
the city’s facilities with confidence ; an 
example of inter-generational cooperation 
judges also valued. 

Across the board approach 

In Salzburg, barrier-free access is the goal 
in a variety of different environments and 
the city has been putting in place a variety 
of initiatives. Here are some of the ideas 
that are making the city a pleasure to live 
in for everyone.

A Tactile Orientation and Guidance System 
for the Blind and Partially Blind (TOULS) 
is now in place at crossings, squares, bus 
stops and important public buildings. Lifts, 
ramps and inductive hearing equipment 
are constantly being used to update public 
buildings, and pavements are lowered at 
secure crossings. 

Accessible public toilets have been 
installed throughout the city, especially in 
the centre and are free to residents. 

When it comes to transport, no one is left 
behind. Disabled parking places have been 
carefully organised and arrangements 
are in place to ensure disabled drivers 
free access to the old city. For those 
who don’t drive, public transport has 
been extensively modified and the city 
subsidises the cost of travel for those 
with restricted mobility through cheaper 
monthly passes and taxi vouchers. 

Bus stops have been redesigned to feature 
spots easily identifiable by both visually 
impaired persons – through tactile indicators 

– and bus drivers. Drivers will stop and answer 
any questions to help disabled passengers 
get to where they need to go. 



Getting around is also a question of 
orientation. Salzburg provides a digital plan 
of the city in four languages, and the same 
web site, which is fully accessible, offers 
information on the design and location of 
a wide variety of buildings and businesses, 
from restaurants to sports halls. 

“The benefit is great for the city as a 
whole,” says Neusüß. “It is also good for 
the economy because if people can work, 
you don’t have to pay social payments to 
support them at home where they can get 
isolated and excluded.”

Long-term vision 

Input from disabled people, and their 
representative organisations, has 
informed the city of Salzburg’s measures, 
ensuring they target the needs of users 
accurately and effectively. But the issue 
needs to be understood and supported by 
everyone in the city if accessibility for all is 
to be achieved.

In cooperation with the city’s Commission 
for the Disabled, many awareness-raising 
initiatives are being undertaken. Constant 
training is offered to pupils, all trainee 
teachers, bus drivers and airport staff. 

This takes the form of self-experience 
workshops that bring the special needs 
of people with diverse disabilities home 
to able-bodied employees and school 
children.

The importance of raising public 
awareness is clear to the city’s authorities. 
Videos and information packs are 
circulated in public places and schools, 
including the campaigns ‘Person in 
Salzburg’, ‘Barrier-free for Young and Old’ 
and ‘From a Different Point of View’. Along 
with awareness-raising campaigns, the 
city has also conducted a study on ‘Being 
a Woman with a disability’. 

The city’s drive to open its doors will 
go from strength to strength with the 
commitment of users and their fellow 
residents. Winning the Access·City Award 
confirms the city’s position at the forefront 
of the issue of disabled access in Europe. 

In 2014 the city will celebrate the 
opening of a high-tech central railway 
station boasting a range of accessibility 
enhancements. This new facility will 
ensure that people feel valued and secure 
as soon as they get off the train and start 
their experience of this truly inclusive city.

How the measures are changing lives

“I had to wait in front of countless heavy doors which I could not open until someone passed by and 
did it for me, or deal with various lift buttons inside and outside the lift which I could not press as my 
arms could never stretch so far, let alone have the strength to push them. I would then arrive exhausted, 
irritated, annoyed and often desperate and usually totally late as very often the door would shut before 
I could even get through it so I had to wait again for someone else to come along to open it again. 
Now the doors are connected to motion sensors. As soon as I am near enough to the wooden double 
doors it is like being in a fairy tale and I think I hear myself saying “Open Sesame” and the doors open 
themselves. There is no waiting, no asking, no begging for help. This is the point where I really do feel 
like a queen or in other words a totally “normal citizen !”
Whatever, I know I HAVE EQUAL RIGHTS.”

Andrea Mielke, resident of Salzburg with spinal muscular atrophy
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Find out more 
www.stadt-salzburg.at
Email : Sabine.Neusuess@stadt-salzburg.at

http://www.stadt-salzburg.at
mailto:Sabine.Neusuess%40stadt-salzburg.at?subject=


Finalist

Krakow – Rising to the 
challenge of accessible heritage

Krakow, Poland, attracts seven million 
tourists every year. Yet its old streets and 
protected infrastructure proved a barrier 
to creating a city that can be visited and 
enjoyed by everyone. 

One solution came with the local 
government’s accessible tourism project. 
Rolled out in 2008 and since copied 
by other Polish cities, this has enabled 
thousands of persons with disabilities to 
enjoy much of the city’s unique heritage. 
This was one of the reasons Krakow was 
voted a runner-up for the Access•City 
Award 2012. 

Most notable is the Royal Road route, 
featuring 12 architectural models of 
famous local buildings for visually 
impaired persons. Audio text and GPS 
coordinates have been created to describe 
this route in several languages and around 
80 000 tourists benefited from this 
initiative in 2010. Further tourist routes 
with mock-ups of buildings are being 
planned.

The city offers a map of the Old Town for 
the blind and visually impaired, along with 
the ‘Krakow on the Fork’ guide to accessible 
restaurants. The National Museum has also 
embraced the accessible tourism project, 
offering highly trained guides for persons 
with disabilities, plus a range of Braille 
books and signs for the visually impaired. 
Over 150 organised groups have so far 
called on facilities like these. 
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Transport solutions

Krakow is a large city of some 756,000 
people, with an old centre and newer 
industrial areas, so recent progress in 
enhancing the accessibility of urban 
transport for everyone is highly welcome. 

Helped by a targeted transport policy, 
the city has improved its outdated 
infrastructure and passenger-information 
systems. Almost all buses now have 
accessible low floors and by 2013 all 
trams will also feature this improvement 
– making life easier too for the elderly 
and young mothers. Voice stop 
announcements are also being introduced 
on public transport. 

Services are being adapted for 
persons with disabilities at John Paul II 
International Airport Krakow-Balice. The 
focus is on people using wheelchairs, with 
specially marked blue paths and parking 
slots, adapted check-in desks and even 
personal assistants.

Barrier-free public spaces

Changes recently made to Długa Street, a 
main thoroughfare, characterise progress 
in making the city’s buildings and public 
spaces more accessible. Here coloured 
stones with special insets mark areas 
where visually impaired people can safely 
descend pavements. 

The Cracovia Sports Club Stadium is fully 
accessible, featuring special entrances, 
lifts and toilets. A dozen municipal, and 
some 75 public utility, buildings have also 
been rebuilt or reorganised to enhance 
their accessibility. 

The city promotes accessible construction 
in the ‘Krakow without barriers’ 
architectural competition. Over four years 
it received applications for more than 
100 city buildings in four categories : 
public utility, residential, public space, 
and heritage buildings and spaces. 
This resulted in accessible awards and 
commemorations being granted to over 
30 venues, ranging from a sports centre to 
the National Museum in the Cloth Hall.

“ There is still a lot to do in Krakow, especially 
in old buildings that have not been renovated 
for years. But newly built or renovated places are 
friendly and accessible for disabled citizens.”Rafal Szumiec, disabled Krakow citizen (in wheelchair)

Find out more 
www.krakow.pl/english/
Krakow without barriers : www.krakow.pl/bezbarier
Email : grzegorz.grzybczyk@um.krakow.pl
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Finalist

Marburg – Sustaining 
a heritage of better accessibility

Marburg in central Germany is best 
known for its university and tourism. 
However its mountainside location and 
cobblestone streets pose serious barriers 
to accessibility. 

The city of 80,000 inhabitants has 
worked for over 30 years to address these 
challenges. In 1980 it introduced the first 
measures to help local people and visitors 
with disabilities. Since then it has also 
focused on transportation accessibility 
and has created an Advisory Council on 
Disability. 

Marburg’s long-standing accessibility 
policy and related improvements to 
historical areas were recently recognised 
by the EU’s Access•City Award 2012. The 
city was selected as a finalist.

Of special note too is the high-level 
involvement of persons with disabilities 
in the city’s policies. Franz-Josef Visse, 
Chairman of the city’s Handicapped 
Advisory Council, notes “the many positive 
changes that have taken place here 
in recent years to allow persons with 
disabilities to participate in the city’s life.”

Adapted infrastructure and 
transport

Practical changes include streets and 
pavements for people in wheelchairs 
and the blind/visually impaired. Some 
kerbstones were lowered and feature 
detectable warnings of the nearby road. 
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Traffic lights include tactile or audiovisual 
signals to help people cross the road, while 
large city squares have special paving 
stripes to guide the visually impaired.

Almost every key building of the city 
council is fully accessible and fitted 
with lifts. Guide strips for the blind are 
operational there.

All buses are specially equipped for 
visually impaired persons and are fully 
wheelchair accessible : low-floor vehicles 
are fitted with ‘kneeling devices’ and 
ramps. To support infrastructure changes, 
bus drivers follow special courses to 
alert them to the needs of persons with 
disabilities. 

Online accessibility

A full-time employee ensures that 
Marburg’s websites – some specially 
developed for persons with disabilities 
– are accessible to all. Around 90  % of 
their content can be read by a text-to-
speech function and there is an online 
version of the Marburg guide for persons 
with disabilities. The public library is also 
organised to ensure accessibility.

Far-reaching strategy

Marburg’s accessibility policy always involves 
non-governmental organisations and 
schools. The city is developing a sustainable 
accessibility strategy, which includes the 
renovation of old public buildings and 
purchase of modern city buses. 

Campaigns and brochures raise people’s 
awareness of disability, as does a biennial 
€20,000 award for top accessibility 
projects. Marburg also exchanges best 
practice regionally and nationally, through 
meetings and publications.

“ We particularly support and promote 
measures and facilities that help mentally and/
or physically challenged people to live their life as 
independently as possible.”Dr. Kerstin Weinbach, Marburg City Commissioner
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Find out more 
Marburg website for people with disabilities (in German only) :
www.marburg.de/de/menschen-mit-behinderung
Email : kerstin.huehnlein@marburg-stadt.de

http://www.marburg.de/de/menschen-mit-behinderung
mailto:kerstin.huehnlein%40marburg-stadt.de?subject=


Finalist

Santander – A 
commitment to universal accessibility

“ We want to ensure that everyone who wishes 
to do their day-to-day business in Santander has 
no problems doing so.

Iñigo de la Serna, Mayor of Santander”
Santander, a city of 182,000 people in 
Northern Spain, has worked hard to ensure 
its main buildings, public spaces and 
facilities are open to everyone, in line with 
a ‘universal design’ approach.

A consistent focus on accessibility-friendly 
urban programmes has paid dividends, 
winning the city a runner-up finalist prize 
in the EU’s Access•City Award 2012. The 
European jury also highlighted the high 
quality and sustainability of Santander’s 
results.

The city’s ‘Comprehensive Accessibility 
Plan’ includes assessments of the level 
of accessibility in public spaces, transport 
and communication. Resulting work across 
the city to remove any existing barriers is 
channelled through an action plan for the 
2010-13 period. 

This plan focuses on the medium and 
long-term promotion of the rights of 
people with disabilities. All measures 
taken are grouped under four headings : 
Humanising the city; Promoting active life; 
Independent living = decision-making + 
opportunities; and Information for action.

The city is committed to consensus and 
agreement from all political groups and 
associations, which includes disabled 
persons’ representatives. Councillor 

Roberto del Pozo, who was born 
with a disability, manages the city’s 
accessibility department. Backed by a 
dozen colleagues, he raises awareness of 
persons with disabilities and their families, 
as well as defending their rights and 
interests.

Eagle-eyed observers

A team of technical specialists called 
‘Urban Observers’ search for any 
barriers that still need tackling. Their 
recommendations have led to no fewer 
than 500 improvements across the city. 

Better accessibility is a reality today 
for many of the city’s official buildings, 
including new signs in Braille and a 
reduction in the number of counters 
people must visit to be issued a document 
or a permit – which benefits the whole 
population. A regularly updated catalogue 
of these buildings keeps track of 
improvements and further needs.

Getting around more easily

When it comes to transport, Santander 
also boasts a new cable car capable of 
carrying people with disabilities, thanks 
to an EU-funded accessibility project. 
The entire bus fleet features accessibility 
adaptations for persons with physical and 

New technology training courses are 
available monthly for people with 
disabilities and a high-tech multi-channel 
platform (SMS messaging, chat or sign-
language web access) provides for better 
access to local administration services.

“ This project has paved the way for a fruitful, 
ongoing dialogue and effective cooperation with 
persons with disabilities and the organisations that 
represent them.”Roberto del Pozo, Councillor for Personal Autonomy

Find out more 
Santander City Council :  
www.santander.es
Email : adl-coordinacion@
ayto-santander.es
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sensory disabilities. People with reduced 
mobility can call on dedicated parking 
spaces plus a growing number of taxis 
with specially trained drivers. 

Access to information 

Ensuring everyone can use the city’s 
information is a priority. Content on the 
city’s website complies with the Web 
Accessibility Initiative and posters and 
signs feature new wording and formats, 
such as pictograms and Braille. 

New technology training courses are 
available monthly for people with 
disabilities and a high-tech multi-channel 
platform (SMS messaging, chat or sign-
language web access) provides for better 
access to local administration services.

“ This project has paved the way for a fruitful, 
ongoing dialogue and effective cooperation with 
persons with disabilities and the organisations that 
represent them.”Roberto del Pozo, Councillor for Personal Autonomy
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Special Mention for built environment and public spaces

 Terrassa – Dedicated 
to removing physical barriers

“ The changes introduced in the layout of 
public space, in public buildings and public 
transport have led to a direct improvement in 
our opportunities as individuals.”Joan Vila Roura, Dismifisics - Prou Barreres (No More Barriers)

Terrassa, in Catalonia, Spain, is home to 
214,000 people. It was one of Spain’s first 
cities to put in place an Accessibility Plan, 
adopted in 2004, and has undertaken 
many initiatives to make the city more 
accessible and inclusive. Progress 
improving the built environment and public 
spaces led to Terrassa being awarded a 
special mention in the EU’s Access•City 
Award 2012.

The hilly city has notably facilitated access 
to its physical environment through the 
installation of various ramps, lifts, bridges 
or new entrances. Persons with disabilities, 
elderly people and families with young 
children can now enjoy heritage sites such as 
the Casa Baumann townhouse, which also 
hosts municipal services and the Mercat de 
la Independencia municipal market. 

Parc de Vallparadis, the city’s largest 
park, now features ramps and six lifts 
plus special accessibility signage at 20 
strategic points. Streets and squares have 

not been forgotten. Adaptations to the 
Rambla d’Ègara avenue include dropped 
kerbs and pedestrian crossings. In 2010, 
a new lift and ramp were fitted in the Can 
Boada del Pi district, to deal with several 

large drops in height between various 
streets. Residential buildings dating from 
the Sixties are also being fitted with 150 
lifts and many ground-floor ramps. 

The city’s overall campaign to enhance 
accessibility also takes in municipal 
facilities, official websites, bus stops and 
three railway stations. These all feature 
input from the Local Disability Board.

Find out more 
City of Terrassa : www.terrassa.cat
Email : jordi.ballart@terrassa.cat
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Special Mention for transport and related infrastructure

 Ljubljana – Transport 
at the heart of disability solutions

“ The quality of life here has improved, not 
just for people with disabilities but also for the 
elderly and others that encounter environmental 
obstacles.”Mirjam Kanalec, Ljubljana Regional Paraplegic Association

Ljubljana is the capital of Slovenia, with a 
population of 280,000. The city has made 
accessibility a priority for all its services, 
institutes and public companies for over 
20 years. Improvements to transport and 
related infrastructure received a special 
mention in the EU’s Access•City Award 2012.

Public transport is continually modernised 
to enhance accessibility. Over three-
quarters of the city’s 215 buses feature 
low floors as well as audio and video stop 
announcements. Many also have pull-out 
ramps, with plans to reach 100 %. Journey 
information is available on the web, by 
phone and the SMS bus information system, 
with arrival information displays (some in 
Braille) at stops.

Impressive transport progress is part of a 
broader effort to improve accessibility in all 
aspects of city life. This includes adaptation 
of official websites, 15 city libraries 
accessible for persons with disabilities, 
unrestricted access to all new buildings, and 
regular awareness-raising of accessibility.

The city also has an award-winning tactile 
map and paths for the visually impaired 
and blind. All measures are taken in full 
consultation with disabled persons’ groups.

Find out more 
City of Ljubljana : www.ljubljana.si
DisabledGo - Ljubljana : www.disabledgo.com/sl/org/ljubljana
Email : alenka.zagar@ljubljana.si
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Special Mention for information, communication and ICT

 Olomouc – Focus on 
information and communication

Olomouc is a city of 100,000 people in the 
Czech Republic, accessible and open to all. 
The multidisciplinary Barrier-Free Project, 
along with local and national accessibility 
initiatives, is helping persons with 
disabilities to fully participate in society. 

Positive use of information and 
communication, including new 
technologies, led to Olomouc receiving a 
special mention in the EU’s Access•City 
Award 2012. One application lets people 
with visual impairment explore local sights 
via an innovative multimedia guide, calling 
on GPS signals. 

Over half of the public transport 
stops include systems for the visually 
impaired, such as guide strips and audio 
announcements. Electronic information 
panels benefit everyone. 

The city’s technological improvements 
are part of a broader effort to increase 
accessibility in daily life. This includes 
removing barriers from transportation, 
housing and schools, as well as changing 
people’s mindsets through education and 
information activities.

Barrier-free routes cross the medieval 
centre, with easier access for all to offices, 
schools, cultural facilities and shops. 
Adaptations cover streets, crossroads, 
pavements and public buildings and 
all new buildings are designed with 
accessibility in mind.

“ Olomouc without barriers 
is a great example of what can 
be achieved when people work 
together. Most importantly, 
it gave me freedom of 
movement.”Milan Langer, Association Trend of Wheelchair-users
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Find out more 
Municipality of Olomouc : www.olomouc.eu
Email : jana.cukova@olomouc.eu

http://www.olomouc.eu
mailto:jana.cukova%40olomouc.eu?subject=


Special Mention for accessible services and facilities

Grenoble – Long-
standing and sustainable approach

“ We imagine how the projects we are launching today will be 
sustainable for our population of the future.”Hervé Buissier, accessibility manager at the City of Grenoble’s accessible transport department

The Special Mention awarded to the 
French City of Grenoble reflects its long-
term commitment to accessibility and 
its particular focus on accessible public 
services and facilities.

Access•City Award 2012 judges praised 
the city for its consistent commitment and 
for its focus on reducing barriers in public 
buildings and services, especially noting the 
complete accessibility of the university’s 
campus. Access for those just starting their 
education is also taken seriously. Each 
sector of the city contains one accessible 
primary school and the goal for 2011-2014 
is to encourage the admittance of disabled 
children to all schools in Grenoble. 

Accessible education needs to lead to 
employment possibilities. The project 
Inovaccess has been up and running since 
2010, helping companies make their 
premises accessible to all and facilitating 
the recruitment of disabled applicants. 

But it’s not all about work : the city is also 
adapting its sports facilities and the new 
swimming pool opening in 2012 will comply 
with the French label ‘Tourism and Disability’. 

Grenoble was also recognised for the way 
in which it involves disabled groups in 
deciding what steps and measures to take. 

Future-proof projects

The idea of thinking ahead is central to 
Grenoble’s philosophy. The city is setting 
out to future-proof its infrastructure 
projects and ensure that decisions taken 
now are relevant and useful in the decades 
to come.

Find out more 
www.grenoble.fr/141-handicap-et-accessibilite.htm
Email : herve.buissier@ville-grenoble.fr
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 Take part
Is 2012 your city’s year ?

Do the ideas set out in this booklet inspire 
you  ? Do you feel your city is also working 
towards full inclusion of its disabled 
inhabitants and visitors  ? From towns of at 
least 50,000 inhabitants to cities that are 
much bigger, if your city is taking action 
to make sure its disabled citizens are fully 
integrated into their urban environment, 
2012 might just be your year.

Winners and runners up of the previous 
competitions feel the recognition gained 
through the Award helps to inspire further 
progress and validates what they have 
undertaken so far. So why not see if 
the people working hard on accessibility 
projects in your city can be rewarded with 
public recognition for all they have done. 

The Award sets out to reward and inspire 
work done in this field, but it can’t do so 
without your participation. Applications 
are welcome from city authorities running 
cities of over 50,000 inhabitants, in the EU.

What are the juries looking for ? 

Your actions need to be ongoing and sustainable. The juries will 
consider measures taken and planned in the following areas :
• the built environment and public spaces 
• transportation and related infrastructures 
• information and communication technologies 
• public facilities and services
Juries are looking for a coherent set of actions across the 
board that show continuous effort, secure resources and the 
establishment of a sound structure.

Involvement of persons with disability

You’ll also need to show active and clear involvement of 
disabled persons and their representatives at all stages – 
planning, putting in place and running the actions.  

The selection process

There are two phases : pre-selection at national level and final 
selection at European level. Four finalists are selected from the 
national participants, one of which will be the overall winner. 
Your city could also be chosen for a special mention for a 
particularly noteworthy action or area of activity.
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Find out more 
Interested ? Then check this site for details of dates and deadlines :
http ://ec.europa.eu/justice/discrimination/disabilities/award/
Any other questions ? Please contact :  
JUST-ACCESSIBLE-CITIES-AWARD@ec.europa.eu

http://ec.europa.eu/justice/discrimination/disabilities/award/
mailto:JUST-ACCESSIBLE-CITIES-AWARD%40ec.europa.eu?subject=
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