
Dear EC representatives,  
Dear Solvit participants 
Dear all 
 
It is a pleasure to welcome you all in the opening of this workshop. 
 
After 20 years Lisbon is again the right place to discuss the future of SOLVIT.  
 
SOLVIT is an extraordinary network, strongly committed to provide individual 
solutions that guarantee the correct application of internal market rules. Its 
success helps to protect on a daily basis one of the most, if not the most, 
important achievements of the European Union: a Single Market that delivers for 
people and enterprises.  
 
Under new and unexpected challenges, we need to strengthen the network, as 
it deals with an increasing number of new tasks, while ensuring that we continue 
to provide high-quality services to citizens and businesses. 
 
SOLVIT has many success stories, dealing with different, and sometimes very 
complex, situations.  
 
Let me give a couple of examples:  
 

• the recognition of professional qualifications of Portuguese nurses with the 
help of SOLVIT Spain. 

 
• the solution found with the intervention of SOLVIT Belgium for the 

Portuguese widow of a Belgian police facing double taxation. 
 

•  the commitment of SOLVIT Poland to proceed with the due VAT 
reimbursement to a big Portuguese company. 
 

• the complex situation of the Portuguese mother of a premature baby 
dealing with very high hospital fees - 25 thousand euros- charged in a 
Swedish hospital. 
 

• thousands of Portuguese citizens who got their pension rights restored 
thanks to the excellent cooperation of SOLVIT France over the last 20 
years. 
 

These examples and many others, easily prove the extreme usefulness and 
efficiency of SOLVIT. The success of this close partnership between Member 
States and the European Commission shows the importance of gathering 
resources and solutions to improve the enforcement of European law in the daily 
life of Europeans. 
 
SOLVIT has also an important contribute to give for the decision-making level.  
Timely and better assessment of data from SOLVIT can help the Commission to 



prevent problems and to find solutions to improve the implementation of Single 
Market rules.  
 
That it is why discussions as the one you will have in this Workshop are so 
important to reinforce the dialogue and reflection on how to ensure that SOLVIT 
centers benefit from the adequate resources to fulfil this ambitious role.  
  
The spirit of SOLVIT network is remarkable and very inspiring. Let me quote a 
couple of testimonials from the booklet published by the European Commission 
for the 20 Years celebrations: 
 
“willingness to put people first where bureaucracy is running circles around 
them…”; 
 
“SOLVIT is the human face of the European administration”; 
 
“Free movement is not to be taken for granted”; 

 
“SOLVIT is not just a network of Centres. Is is a group of dedicated and 
charismatic individuals”; 
 
At a time we are looking for ways to uphold citizens’ support for our common 
goals and values, SOLVIT is something to look to.  
 
I am proud that my Directorate General for EU Affairs, along with my eldest 
SOLVITeer, were the ones that organized the first SOLVIT Workshop outside 
Brussels in June 2002, the date of the official launch of SOLVIT in the entire 
European Economic Area. 
 

So, a very warm welcome to each and every one of you and please do also enjoy 
this special moment where people can finally get together again. 
 
I wish you a pleasant stay in Lisbon, great working sessions and a productive 
dialogue. 
 
Keep up the good work and do make SOLVIT stronger and bigger every day 
more! 
  
Europe needs you! 
 
 
 


